
 
December 13, 2004 
 
Dear Families: 
 
As Parent Consultants on the First Steps staff, we would like to welcome you to the First Steps program. We 
hope things are going well for you and your children.  Each of us has or had a child that was in the First Steps 
program so we understand the importance of early intervention. We are writing to give you an update on the 
status of First Steps and to inform you of some of changes that are coming our way. 
   
We recognize that families can have more impact on their children’s development by just being involved in 
regular everyday activities. You already know that you are the most important person in your child’s life. You 
are there for meals, playtime, bath time, getting them dressed, and making sure they have what they need.  In 
other words you are the main person in your child’s life and their greatest teacher! The goal of First Steps, as an 
early intervention program, is to support your family’s ability to teach your child by providing consultation from 
professionals in the area of your child’s developmental need. 
 
First Steps is a program that will focus on your child’s developmental needs! In order for this program to 
continue to provide quality services for the children and families of Kentucky, we have to be given the 
opportunity to redesign the program to give our kids what the best Early Childhood Development specialists 
have shown to be the best for our children.  We want you to hear directly from us (parent consultants) that 
adjustments have been made in the program to best meet the needs of all children and families. 
   
Every day parents and caregivers are involved in their children’s development.   Families have many 
opportunities to improve their child’s development during the routines of everyday life. 
 
The early interventionist visiting the child and family at home or at daycare shares their specific strategies to 
maximize natural learning opportunities.  The providers’ consultation should focus on sharing information and 
supporting your family and other caregivers in your child’s life. 
 
As parents ourselves, we have asked ourselves some hard questions! Let’s go over a couple of them. (Keep in 
mind, if you have other questions, please feel free to let us know.) 

1. Is this consultation method appropriate for children who have severe delays and/or disabilities? 
*Yes, because families who work with early intervention providers and receive consultation are 
going to be able to give their children more daily developmental intervention than they would 
be able to get from an interventionist who visits once a week.  

              2.   What if our child’s needs make us feel that we need more consultation? 
      *You have a whole team of people who are there to help identify your child’s needs, the 
Individual Family Service Plan (IFSP) Team.  You, the parent, as a member of this team, will bring 
your concerns for discussion to the team meeting. If the team feels that more consultation is 
warranted, they will make the proper referral to the Record Review Team.  If a change in the plan is 
needed, the review team, consisting of several of our child development specialists will recommend 
the best service model for your child.  If additional consultative time is recommended, then it will 
be added to your child’s plan. 
 

As First Steps Parent Consultants, we have children who have mild to severe delays or disabilities. Our children 
have benefited from early intervention through different types of service delivery models.  We know from 
experience that it was our family and/or caregiver who were there most of the time, doing most of the daily 
intervention. We all agree that this method of service delivery, which supports families in doing the therapy 
within their everyday lives, is the best choice. 
 
Please contact us if you have any questions or want additional information or resources. We want to hear from 
you during this time of change.  On the back side of this letter, you will find a listing of contact information for 
the seven Parent Consultants and the counties they serve. 
 
Sincerely, 
First Steps Parent Consultants 



 
Parent Consultant Contacts 

 
 
Pam Babcock   Sandra Duverge   Connie Coovert         
MSU-Dept. of ECE   571 South Floyd St., Suite 100  229 Taylor Education Bldg 
234 Alexander Hall    Louisville, KY 40202-3828  Lexington, KY 40506-0001 
Murray, KY 42071-3340   Phone: 502-852-0374   Phone:  859-257-6427 
Phone: 270-762-3082   Fax:     502-895-8907   Fax:      859-257-1325 
Phone: 888-451-0058   smduve01@louisville.edu  cccoov2@uky.edu          
Fax:     270-762-3078   Breckinridge Meade   Anderson Jessamine 
pam.babcock@coe.murraystate.edu  Bullitt  Nelson   Bourbon Lincoln 
Ballard  Hopkins  Grayson OLdham  Boyle  Madison 
Caldwell Livingston  Hardin  Shelby    Clark  Mercer 
Calloway Lyon   Henry  Spencer  Estill  Nicholas 
Carlisle  Marshall  Jefferson Trimble   Fayette  Powell 
Christian McCracken  Larue  Washington  Franklin  Scott 
Crittenden Muhlenberg  Marion     Garrard  Woodford 
Fulton  Todd         Harrison 
Graves  Trigg         
Hickman           
 
Annette Lane-Bartley Interim Dawn Miller    Rebecca Steely 
Morehead State University  104 Tate C. Page Hall   Commission for Children with 
150 University Blvd.    Dept of Special Instr. Programs  Special Health Care Needs 
UPO Box 558    Western Kentucky University  110 Johnson Lane 
Morehead, KY 40351   Bowling Green, KY 42101  Barbourville, KY 40906 
Phone: 606-783-2362   Phone:  270-745-8866   Phone:  606-546-5109 x25 
Fax:   606-783-9133   Fax:      270-745-2939   Phone:  800-348-4279 x25 
a.lanebartle@moreheadstate.edu dawn.miller@wku.edu    Fax:      606-546-4199 
Bath  Magoffin  Allen  McLean   rsteely@earthlink.net  
Boyd  Martin   Barren  Metcalfe  Adair  Lee 
Carter  Menifee   Butler  Monroe   Bell  Leslie 
Elliot  Montgomery  Daviess  Ohio   Breathitt Letcher 
Floyd  Morgan   Edmonson Simpson   Casey  McCreary 
Greenup Pike   Hancock  Union   Clay  Perry 
Johnson Rowan   Henderson  Warren   Clinton  Pulaski 
Lawrence    Hart   Webster  Cumberland Owsley 
                 Logan      Green  Rockcastle 
          Harlan  Russell 
                      Jackson Taylor 
Becky Moore                     Knott  Wayne 
P.O. Box 579         Knox  Whitley 
Warsaw, KY 41095        Laurel  Wolfe 
Phone:  859-567-4801               
Fax:      859-567-4877         
Bmoore@cfaith.com          
Boone      Kenton              
Bracken     Lewis             
Campbell   Mason                 
Carroll      Owen               
Fleming      Pendleton 
Gallatin      Robertson 
Grant 
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